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This Privacy Policy applies to Rockhampton Netball Association and the services we offer to our
members as a sporting association. Rockhampton Netball Association is committed to ensuring
your privacy is protected.

Rockhampton Netball Association’s Privacy Policy is based on the National Privacy Principles
in the Privacy Act 1998 and subsequent Privacy Amendment Act 2001. Further information
on your rights can be found at www.privacy.gov.au.

Collection of Your Information

Rockhampton Netball Association collects personal information about you, such as your
name, contact details and date of birth, when you wish to become a member of the
Association through NetballConnect. The Association also collects certain medical
information from you if you wish to be selected as a representative player of the association.
This information usually relates to emergency contacts and health care details.

Use and Disclosure of Your Information

The primary purpose for the collection of personal information is to allow the association to
maintain an accurate record of its members.

Your personal information is also accessible by Netball Queensland through their access to
NetballConnect (where your information is stored) for the purpose of registering your
membership with the State Association.

In relation to any medical information the association may obtain from you, it is for the
explicit purpose of ensuring your safety should you be injured in competition while
representing the association. This information is maintained within NetballConnect and in
some instances, in other ways eg. forms, emails etc, whichever is appropriate.

Your medical information will at all times remain protected and will only be released to
designated medical practitioners should you be injured in competition while representing the
association.

You have the right to refuse permission for the use of the medical information as collected.
Likewise, you may refuse to supply the information at all. Should you choose to refuse to
supply the medical information as requested, or not consent to the use of the information in
the case of an injury or other medical emergency, Rockhampton Netball Association will in no
way assume any liability for any resulting action or disability that you may suffer as a result of
your refusal.
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Access to Personal Information

Rockhampton Netball Association will use its best endeavours to ensure the information it
obtains is accurate, complete and up to date. You may access or change information that the
association has collected about you by updating your personal details in NetballConnect.

Data Security

Rockhampton Netball Association will endeavour to take all reasonable steps to keep secure
any information we hold about you. Rockhampton Netball Association has security measures
in place to protect the loss, misuse and alteration of the information under our control.

Complaint

If you consider that your privacy has been breached, please complain to our Privacy
Officer/Secretary by emailing admin@rockynetball.com.au. If you consider we have not
resolved the issue in an appropriate time frame you may refer the matter to the Privacy
Commissioner’s Office.
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